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responder IDTM

responder IDTM is Salamander Technologies’ solution 
for pre-incident badging of individuals. Whether you 
need manual fireTRAX® accountability tags, full color ID 
badges, or FIPS 201 / FRAC cards, responder ID TM is your 
source for a single solution for identification. Utilizing 
Salamander Technologies’ high-capacity PDF 417 bar-
code, each tag is a portable database containing agency 
info, rank, personal data, and qualifications. The data is in 
the tag and goes wherever the responder goes. No matter 
which tag style you choose, individuals can be tracked  
using our interTRAX suiteTM of solutions.  

incident IDTM 
incident IDTM is for creating incident-specific ID tags right 
on-scene. Responder identification tags can be created 
for mutual aid, volunteers, or site visitors. Victim identifi-
cation tags can be created for evacuees or patients. Tag 
creation is expedited by stripping data off of pre-existing 
IDs such as drivers’ licenses or FIPS 201 / FRAC breeder 
cards for accountability. Each tag contains a Salamander 
formatted high-capacity PDF 417 barcode that stores  
essential data and is used to track the individual  
throughout the incident.

manual ACCOUNTABILITYTM

Our manual ACCOUNTABILITYTM solution is based on the most 
popular accountability system, formerly known as fireTRAX®.  
It is the foundation on which our interTRAX suiteTM is built.

mobile DATA COLLECTORTM 
Using a combination of our software and a handheld unit,  
mobile DATA COLLECTORTM reads the interTRAX data off  
of responder IDTM and incident IDTM tags. It can also read 
barcoded triage tags and state drivers’ licenses.  

Data captured in mobile DATA COLLECTORTM is then synced 
with COMMANDTM. Responders, patients, and equipment can 
be scanned and tracked with full incident management function-
ality available in the palm of your hand.

COMMANDTM 
COMMANDTM collects data wirelessly from the mobile units and 
graphically displays assignments and responders. Pre-populated 
lists of NIMS assignments can be used, or new assignments 
specific to an incident or event can be created. Individuals or 
crews can be moved from assignment to assignment with a 
simple drag and drop. 

interTRAX exchangeTM

Vital to any large incident is the exchange of data. Decisions 
need to be made on where to send patients or evacuees 
and what resources need to be routed to the scene.  
interTRAX exchangeTM provides the ability to view real-time 
data, allowing officials to make these decisions without  
having to leave the Emergency Operations Center or tie up 
voice communication lines.

interTRAX data viewerTM  
One of the greatest assets of electronic accountability is 
the ease of storing and sharing data. Keeping track of 
responders and resources is important to all the agencies 
involved. Most likely, every patient or evacuee sent to a 
hospital or shelter has a loved one concerned with his or  
her whereabouts. interTRAX data viewerTM offers officials 
the means to gather this data from the internet and provide 
it to those who need it.

interTRAX report viewerTM  
The ability to generate incident reports is an important part 
of our solution. Whether you need to analyze the events 
post-incident or review the resources used - for reimburse-
ment purposes - our interTRAX report viewerTM has a  
multitude of options for you.
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Creating a proper agency IDENTIFICATION 
is the first step in establishing good NIMS-  
oriented accountability. Salamander Tech-
nologies’ interTRAX suiteTM helps to build 
a foundation of trust in your credential. 
Knowledge of who you have on-scene, the  
resources available, and the qualifications  
they provide are critical to incident manage-
ment. Depending on an incident’s type or size,  
a variety of agencies - fire, police, medical, 
public works - may respond. Add to that the 
possibility of patients, evacuees, press, politi-
cians, and volunteers. All individuals have to 
be identified and their movements tracked.
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Salamander Technologies’ INCIDENT man-
agement  software is an important and vital 
component to our interTRAX suite TM of solu-
tions. Designed with NIMS compliance and 
ICS standards in mind, you are able to man-
age a variety of incidents, including fires, 
natural disasters, mass casualty incidents, 
trainings, special events, and exercises. 
Scalable and survivable, our solution starts 
with the high-capacity barcoded manual 
ACCOUNTABILITYTM and builds to an 
electronic solution as the scene escalates. 

Central to the interTRAX suiteTM is its  
ability to share incident data among off-
scene agencies to promote situational 
awareness, resource management, and 
interagency coordination. Web-based  
applications can monitor the incident, de-
ployment of resources, status of patients 
or evacuees, and provide post-incident 
reports for analysis or documentation of  
requests for reimbursement of funds. 
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interTRAX suite is protected by U.S. Patent No.  
5,596,652; 5,793,882; 5,573,278; 6,761,312


