











OneCard: Campus Life

Dining

Expand on-campus dining offerings.

Boost sales by providing individualized options for different
dining needs including a la carte offerings, flexible meal plans
and on-the-go lunch boxes.

Streamline operations by offering self-serve kiosks, web
ordering and easy-to-use, state-of-the-art Point of Sale (POS)
terminals.

Monitor your inventory and purchases with tracking software ...
comprehensive reporting functions ... and integration with
popular dining software.

Vending and Laundry

Provide a cash-free alternative for vending and laundry.

Free students, faculty and staff from searching for coins so
they can purchase more ... more easily.

Reward loyal OneCard users with special price promotions and
discounts.

Minimize theft, vandalism and coin jams with less cash in the
machines — reducing break-ins, repair costs and lost sales.

Activities and Events
Enhance your activities and events.

Better serve your gym membership customer base by offering
individualized plans, off-peak discounts and equipment rental
fee payments using the OneCard.

Reduce entry hassles at events by managing cash-free ticket
sales and decreasing long lines for admittance.

Monitor attendance in class and at academic or recreational
activities.

Hold web-based campus elections easily on the OneCard
platform — no different server required.
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OneCard: Academic Resources

The OneCard system helps you expand your academic
resources with solutions for your bookstore, library, computer
labs and copy centers — so they can realize financial gains,
run more efficiently and better serve your students, faculty
and staff.

Bookstore
Enhance your bookstore’s functionality and efficiency.

e Boost your bottom line by avoiding the fees associated with
traditional credit card sales.

e Reduce pricing errors by creating automatic product pricing
for new and used merchandise.

* Increase convenience for your customers by making your
products available for purchase online.

Library
Streamline your library’s operation so you can focus on
serving your students.

e Check out books with the OneCard — no need to overhaul
your existing system.

e Receive fine payments faster from the OneCard instead of
waiting for patrons to pay in cash.

e Keep your guests and books safer by granting different
access privileges based on the type of visitor.

Computer Labs and Copy Centers
Improve the operational value of your computer labs and
copy centers.

e (Generate revenue by charging for computer stations,
printing, copying and faxing services.

e Reduce maintenance costs and increase the lifespan of your
equipment — users pay only for what they need.

e Charge copying and printing fees to specific grants or
departmental budgets.




Payments Solutions

Heartland can help you manage your payments efficiently and
cost-effectively. From tuition and financial aid payments to
credit/debit/prepaid card processing and check management
services, Heartland can service all of your payments processing
needs — with no worries about data compromise, security or
PCI compliance.

Tuition
Integrate a flexible online solution for tuition payments.

e Quickly process credit, debit and prepaid card transactions
— as well as recurring billing — online.

wTrTTT e Save on every transaction with no gateway or maintenance
fees.

e Export transaction data in formats that are easy to import
into leading accounting packages.

Card Processing
Have confidence in your card transactions.

e Fair pricing and full disclosure of fees and agreement terms.

e (lear statements that eliminate confusing or misleading
calculations.

e Fast access to funds through real-time processing and quick
authorization.

e Fully integrated terminals and software that work with your
system.

e Round-the-clock service through a dedicated field service
team and toll-free live support 24/7/365.

e Easy account management through our online Merchant
Center.




Check Management
Manage your checks electronically — and worry-free.

Scan and deposit checks at your convenience from
anywhere.

Improve your cash flow by having funds credited to your
account as soon as the next weekday morning.

Initiate check recovery activities immediately with a state-
of-the-art automated process.

Recover bad check funds efficiently with Heartland's
automated recovery program that files eligible items directly
with local prosecuting attorneys' offices — where available
— with no paperwork.

Track the entire check-clearing process — from remote
deposit capture through returns processing and the
collection of bounced checks — through a single web
portal.

Operate efficiently through seamless integration with most
accounting software packages.




The Merchant Bill of Rights

The Merchant Bill of Rights was established by Heartland
Payment Systems to promote fairness and transparency in
credit and debit card processing. Proposed as an industry
standard, The Merchant Bill of Rights educates business
owners about the complexities of card processing and
managing the associated costs.

Know Your Rights

and more.
The Merchant Bill of Rights calls for:

1. The right to know the fee for every transaction —
and who's charging it.

2. The right to know the markup on Visa®MasterCard®
fee increases.

The right to know all Visa®/MasterCard® fee reductions.
The right to know all transaction middlemen.
The right to know all surcharges and bill-backs.

The right to a dedicated local service representative.
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The right to encrypted card numbers and
secure transactions.

8. The right to real-time fraud and transaction monitoring.
9. The right to reasonable equipment costs.

10. The right to live customer support 24/7/365.
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MerchantBillOfRights.com

You have the right to know your card processing costs ...
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The Highest Standards | The Most Trusted Transactions

Want to enhance your
campus services —
and decrease your costs?

Contact your local ISG Dealer below, or go
to ldentificationSystemsGroup.com and

enter your zip code to find your local dealer.

IdentificationSystemsGroup.com
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